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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Kansas City, MO

Percent Missed Collocation Due Dates

Measurement AIiCLECs
No. 94 # Collocalion # Missed % Missed Z-Value

Projeels Due Dates Due Dales 100%

Feb-9S a a nla nIa< 90%

Mar-96 a a nla nlaJ 80%

Apr-9S 2 a 00% nIa' 70%
<

May-96 2 a 0.0% nIa ; 60%

Jun-lIS a a nla nIa 50%
Jul-9S a a nla nf" ., 40%

I-+-All CLECsI
Aug-9S 2 a 0.0% nI~ 30%
Sep-9S a a nla m.; 200/0
Del-lIS a a nla m"
Nov-9a

10%a a nla m,
Dec-9$ 2 a 00% nla :, 0%

< '" '" ~ ~ ~ ~ '" '" ~ '" '" l!lJan-91l a a nla nla ." ~
Ol Ol ! ~ "l.!. Q. '" ~ g> 13 t:

"
.. .. :> .. 0 .. ..!!lu. ::;; « ::;; .., -, « (f) 0 z 0

8 a

AIiCLECs
# Missed Average

1
Due Dales Delay Days

a nla 09

a nla 08

a nla 07

a nla 0.6

a nla 05
Jul-911 a nla 04 G ~ICLE~

AU9-98 a nla 0.3
Sep-98 a nla

02
Oel-98 0 nla

Nov-98 0 nla
01

Dec-98 a nla 0

'" '" ~ '" '" '" '" '" '" '" ~ ~Jan-99 0 nla Ol Ol t Ol ~ % ! ~ ~j, .!. t :; 13 E;.. .. Q. .. :> -, :> .. ..
u. ::;; « ::;; -, « II) 0 z 0 ....,

12 Mo. Total a nla

All CLECs
# Collocation # Processed %Processed Z·Value

100%Requests WHhin 35 Days Within 35 Days

Feb-98 a 0 nIa Base < 30 9O"A.

Mar-98 a a nla Base <30 80%

Apr-98 2 a 00% Base <30 70%

May-98 a a nla Base < 30 60%
Jun-9B a a nIa Base < 30 50% -+--All CLECs;
Jul-9B 1 1 1000% Base < 30 40% • - - _•• Standard

Aug-9a a a nla Base <30 30%
Sap-9a a a nla Base <30

20%
Ocl-98 3 2 667% Base < 30

Nov-98 0 a nla Base <30
10%

Dec-98 a 0 nla 0%

'" '" '" 3! '" '" 51 '" '" '" '" Ol

Jan-gp 1 1 100.0% Ol ~ ~
Ol Ol ! ~ ~ ~ ~

A '" t ~ "" 13 E; U t:.. .. Q. .. :> -, :> " .. ..
u. ::;; « ::;; .., « II) 0 Z 0 -,

12 Mo. Tota; 7 4 .. " .... , ,,~ ..-...

271 - No 94-96



PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Kansas City, MO

Percent of Premature Disconnects

Local Num ber Portability (LNP

All CLECs
No. of No Pre-mature % Premature Z-Value

CutoYers Disconnects Disconnects 60%

50% ~ ...... ~ ......................................... - - .. - ..

4.0%

30% r=+- AIICLEC;

20%
••• - - - Standard

~.
1.0%

Oct-98 78 4 513% -2 03 ~

NoY-9& 158 0 -2.88 ~ 00%

Dec-9S 391 0 co co co '"'l' 'l' '6 '"
Jan-99 207 0 U 1; e-

m '"0 Z 0 ...,
834 4

);~I

::~No of % Premature Z-Value
Cutovers Disconnects 60%

n:~

50% ..-.... ----- .... _-- ............... - .. ~®
40%

11!
L--~J: 3.0% --+-AII CLECs

::~
-~~ ." - - Standard . ::

2.0% :iji

Base < 30 t 1.0% ~
Oct-9S 0 0 nla j .~~'

NoY-98 5 0 0,00% Base < 30 i 0.0%
co co 00 '"Dec-98 71 0 000% -1,93 :. 'l' 'l' 'l' ~::
U > 0

Jan-99 70 0 0.00% -1,9:< 0 m '"0 z 0 ...,
146 0 O.

',.,

Interim Hum ber Portability (INP ~
AIiCLECs :~~No of No Pre-mature % Premature Z-Value

Cutovers Disconnects Disconnects 6,0% f
5.0% ............. - ....... __ ......... _----.- ~f.~i

40% ':i1
:::::
:::::

E~~
:::.'

30% --+-All CLECs :ft;
20%

• __ ~ ~ " " Standard
:~
-::i

1,0%
•...

Oct·9~ 1 0 000% Base < 30· : .~.

:;:"
NoY-98 33 0 000% -132' 0.0% --,
Dec-9a 9 0 0.00% Base < 30 t 00 00 00 '" i~;

'l' 'l' '" q>

1l
Jan-99 U > ~ c

1 0 0.00% Base < 30 0
~0 z 0

44 0

.:::
No of % Premature Z-Value

~
Cutovers Disconnects 25,0% ::::i

1..:.,
200%

15.0% I • All CLECs
100% ,- - - - - - Standard

50%
Oct-98 42 0 000% -149

Nov-98 13 3 2308% Base < 30 00%

Oec-98 32 3 938% 085 00 00 00 '"1 q> q> 6 'l'
Base < 3C! <; 1; c

Jan-9S a 0 rna m '"0 z 0 ...,

12 Mo. T 87 6 6.90% J

271- No 100



PERFORMANCE MEASUREMENT TRACKING

CoordInated Conversions

January 1999

Kansas City, MO

--+--AII CLECs
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5% •••••••••••••••••••••••••••• _•••

Percent SwaT Caused Dela ed Coordinated Cutovers

No of Number %
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1%
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-1.93
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All CLECs
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_C=ut:;:o"'ve::;rs.:;...+_-=D:;:e;::la:t.y;;;ed=--1I--=Del=a;Lye::;d=-...;ll- -IM 6% ...-----------------,

Oct·911 0 0 nla.
Nov·911 5 0 000%

Oec-9ll 71 0 000%

Jan·9$ 70 0 0.00%

146 0

5% •••••••••••••••••••••••••••• _••• :~.
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--+-- All CLECs

•••••• Slandard

co co co 0>
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3%

2%

Ocl-911 42 0 000% -141) :: 1%

Nov·911 13 0 000% Base < 30 0%

Dec-98 32 0 000% -130

Jan·99 0 0 nla Base < 30

12 Mo. To 87 a 0.00%

271 - No 101
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!.\ 2%
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Oct-9C1 1 0 0.00% Base < 30
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Oklahoma

Mean Installation Interval (Days) • Field Work

Residence

All ClECs SWBT 35

No 01 Mean No. Mean No Z-Value
Orders olDays 01 Days 30

773 168 290 -875 a •••••••• •

765 2,44 2,94 -4,2e
25

~~--~616 200 2,72 -41le 20
473 184 264 -3~ [~:~~Ecsi551 176 265 -5,90 15
578 1,71 2,66 -86S

495 196 2,76 -3,72 10

621 223 2,83 -400

657 246 3 07 -467 05

568 242 3,00 -352

559 208 2,62 -32e
00

<0 <0 <0 ql ql <0 <0 ql "" <0 <0 m
586 2,11 2,77 -2,m "l ~ ~ ~ "l g a,>

~
a,>

.D

'" 0- '" c;

" m 0- > "II '" " .., :> '" 0 '" ~

u.. ::; <{ ::; .., <{ (f) Z 0 ..,
7,264 2,09 2,60

Business
,

All CLECs SWBT 40

No 01 Mean No Mean No Z-Value 3,5 .
Orders olDays olDays

114 196 3,43 -2,63 30
68 3,63 3 00 127

40 180 277 -158 25 ................
58 1,50 337 -248 2,0 ~~:~:~31 223 2,82 -074

37 184 265 -133 15

71 176 319 -1,6S
10

90 221 302 -110

115 266 356 .1.00 05

100 239 326 ·166

164 249 354 -214 00
<0 "" <0 "" <0 <0 ql <0 <0 <0 <0 $101 2.30 3.04 .1.11 ~ ~ ! a,> "l "l "l "l a,> a,>

'" c; '5 '" 0- g > 0 c;
"'_N.••:~;~ '"

til
<{ '" :> .., :> ., 0 " .!'J

989 2.33 3.14
u. ::; ::; .., <{ (f) Z 0

Mean Installation Interval (Days) . No Field Work

ReSidence
AIIClECs SWBT 2.0

No 01 Mean No Mean No Z-Value 1.6
Orders olDays olDays

16
2,769 142 098 650 ::

3,080 173 090 1~:i:
14

4,254 078 076 12

2,621 119 0.77 1018 i 10 ~~:::Ecsl3,088 136 067 1061 ;

353-\
06

1,804 115 091

1,996 132 094 5.9Z i: 06

1,121 114 096 182 :~ 04

1,056 1,03 097 oa'3. \~ 0.2
1,014 056 069 ·168 :i
1,248 0.30 -570 ;; 00

100 <0 '" ~ ql "" <0 <0 <0 '" <0 <0 m

615 0.08 0.76 -8.1$ i "l m a,> "l "l "l i "l a,> "l
.D ~ '" c; '5 m 0-

~
0 c;

'" '" 0- '" :> "
., II .!'J

J]¥.~f:~~f:*W . u.. ::; <{ ::; .., ..,
<{ (f) 0 z 0

24,666 1.13 0.88

Business
AIiCLECs SWBT 35

No. of Mean No Mean No Z·Value
Orders 01 Days ofDays 3.0

337 3,04 126 648

372 152 114 13St
25

652 151 097 497 2.0 r-
593 114 126 (0 78} r ._._. -SWBT ,I
433 146 115 151 15 --+-- All ClECs

31 106 100 010

11 1.09 126 Base < 30 10

295 1.30 0.92 16&

274 1.24 094 163 05

302 086 091 (027) 1
370 0.72 100 (159) i 0.0

~ '" <0 <0 <0

~ "" <0 <0 g; "" m

96 0.02 0.89 (3.14) :, ~
m "l "l "l ~ "l a,> ~"- >. c; '" tl > :rl,,-..

-'::::i:):i::::ii):i::;;:ilm:ij}i.
., '" 0- til :> " " <'l a til
u. ::! <{ ::; .., ..,

<{ 0 Z 0 ..,
3,766 1.38 1.05

...

271-No 27a
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12 Mo. Tota'. ~
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Jan-9& ~~
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Mar-98 ~:
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May-9/S. ~
Jun-98. :

Jul-98

Aug-98 :

Sep-98 :.

Ocl-98
Nov-98 .

Dec-98 :

Jan-99 ~

Measurement ~r(~:II---:-:-_":'::=;:'=;:::::'_-:-:_-4
No. 27 1::1
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Aug-98 ~:
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Dec-98 .:

Jan-99 ::
1 '•••••; ••••.•

.,.•....---:.,......~=.=.;:=;:,--.,.,...-.;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Oklahoma

Mean Installation Interval Days • Field Work/No Field Work

1;f'~=""'"""'~i~:I-_;::U:..:N=E..:L::OO~A;;:I~::::~d:;'L;,.=;::~::.:.::c:.::o:.:m:.:b:.::o:::.s_+-R=eS:::I~B:::~:-:-:":~:;'T;:.o::'rd:::e:::.rs:..·..;··",f",r"'!::~",:i:;",l",l.t.l",J'l:':::13.0 ..- ..,

No of Mean No Mean No Z-Value
Orders of Days of Days 2 5

20

il
:.~

Aug-98 :i 0 nla

Sep-98 '!: 0 nla
Ocl-98.! 0 nla
Nov-98 ;. 0 nla

Dec-98 0 nla

Jan-99 0 nla

0 nla

15

1.0
218 Base < 3G
227 Base < 3{1

258 Base <~
05

243 Base < 3(1

2.29 Base < 30 00

'" ql '" '" '" 0>

2.24 Bue < 3{l : 'l'
~

'l' % ~'" Q, >
"

., 0 .,
'"2.32 < (/J 0 z 0 ....,

271 - No. 27b

F·-:-:-s.W...B.T I
~AIICLECSi



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. POTS (Resale) Oklahoma

Percent Installations Completed Within 5 Days - Field Work

Residence
All CLECs SWBT 100%

No of # Install % Insiat! % Install Z-Value
Orders In 5 Days In 5 Days In 5 Days 98"10

Feb-9& 773 756 9780% 91.17% -643

Mar-96 785 764 9732% 9314% -451'
96% -.

Apr-96 618 599 9693% 93.32% -3~
94%

May-~ 473 464 9810% 94.21% -35St ....... .. - _. - - -SWBT

Jun-~ 551 543 9855% 94.02% -445 92% --+--All CLECs

Jul-9/> 578 569 9844% 9393% -451

Aug-98 495 486 98.18% 94 47% -3.58 90%

Sep-96 621 603 9710% 9318% -382

Oel-96 657 645 9817% 9275% -5 3~
88%

Nov-96 :. 566 557 9806% 9330%
86%

Dec-9S . 559 555 99.28% 95.38% a> "" a> "" "" &l
a> a> a> "" a> m

Jan-99 566 98.81%
q> ~

m q> q> q> q> t '1' q> '1'579 94.64% .Q o!. >.
~ ~ g> a. > u ""

III a. III " 0 " III
U. ::; <t ::; <t (IJ 0 z 0 ..,

7,264 7,120 98.02% 93.62%

Business
All CLEes SWBT 105%

No of # Install % Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days 100%

Feb-9S 114 111 9737% 86.83% -3.3~

Mar-9S· 68 61 8971% 9025% 0.15 95%
Apr-9S. ;: 40 40 100,00% 9069% -203:,

May-9a .i' 58 58 10000% 86.51% -300 l 90% r=~ --~~~:EcslJun-98 ': 31 30 9677% 89.35% -134 ,
:i ,

Jul-9S ' 37 37 100,00% 90,42% -1ge; 85%
Aug-9l> .; 71 71 10000% 8841% -3 Oet· ~

.~

-2.00 jSep-9S ". 90 87 9667% 9043%
80%

Oel-911 : 115 111 9652% 88,70% -263

Nov-9a 100 99 99,00% 90,90% -2.81

Dee-9a: 164 156 95.12% 8920% -241
75%

a> "" "" "" a> a> "" i a> a> a> m
101 99 98,02% 92.58% -2.0e ~ ~ ~ '1' q>

~
q>

~
q> q> q>

III a. >.
~ '" f; 0 ":..., ,"""~-"-'''' " til ::l " ~

til

'f%§~I~r~r
u. ::; « ::;

.., « (IJ 0 Z ..,
989 960 97,07% 89.50%

-: ...·~:·z-:·:·:···y·

Percent Installations Completed Within 3 Days - No Field Work

Residence

All CLECs SWBT 100%

No of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days 99%

Feb-9B :: 2,769 2,687 9704% 9670% .(l,9s(

Mar-98 ,: 3,080 2,938 9539% 9743% 685
98% .

APr-9a! 4,254 4,187 9843% 9793% -223 97% -
May-91l .: 2,621 2,587 9870% 9822% -164 - - - - - -SWBT
Jun-98 1 3,088 3,021 9783% 97.67% .(l5?

I

96% L.·~_AI~':.EC~
Jul-9S 1,S04 1,804 100 00% 9781% -635

Aug-98 1,998 1,998 10000% 9760% -701 95%
Sep-ge 1,121 1,121 10000% 97.87% -49d
Oc\-ge :~ 1,056 1,056 10000% 9709% -56~ : 94%

Nov-ga 1,014 1,014 10000% 9808% -445 :

Dec-98 1,248 1,248 10000% 9770% -542 1
93%

~ ~ a> a> co
&l

a> a> "" &l
a> m

Jan-9&) ; 615 615 100.00% 97.98% -3.56 j t q> q> q> q>
~

q> '%.Q o!. >. " '5 '" a. > util

'~t~~~Ji~~~&~~~ " ::; « III ::l .., ::l " 0
0 " .!!Ju. ::; .., « (IJ z 0

24,666 24,276 98.41% 97.68% .. '....,..

Business
AIiCLECs SWBT 100%

~-_._-----_._--------------
No of #Inslall % Install % Install Z-Value 90% I-Orders in 3 Days in 3 Days in 3 Days

337 240 7122% 9190% 1320
80%

372 334 8978% 9347% 27S j 70%

652 604 92.64% 93.64% 101 1 60%

593 548 9241% 92.44% 0.02 : 50% ---. --SWBT .1
433 418 96,54% 9367% -24~ ;: --+--AII CLECs

31 31 10000% 95.42% -1.2Z ::
40%

11 11 10000% 9461% Base <30 :, 30%

295 295 100.00% 9496% -395, 20%
274 274 10000% 9547% -360'

10%
302 302 10000% 9569% -3691
370 370 10000% 9501% -44C : 0%

~ "" a>
&l "" co a> a> a> &l

a> C1>

96 96 100.00% 96.42% -1.89 'i ~ m '1' "I "I "I "I "I "Io!. >. c '5 '" a. '0 f; 0 ""
III a. til ::l ::l " " III

l~~i~~j\t\t:~.
u.. ::; « ::; .., ..,

<t (IJ 0 Z 0 ..,
12 Mo. Total 3,766 3,523 93.55% 94.42% ,

271 -No. 28



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Oklahoma

Percent SWBT Caused Missed Due Dates - Field Work

8)
c.,
--,

,',

60%

70%

80%

20%

10%

50%

40%

30%

10 0% T-"----------------------,
90%

60%

50%

40%

5.8

Percent SWaT Caused Missed Due Dates - No Field Work

4.01%

Residence

Feb-ge .. 834 44 528% 8 73% -3 4? \1:

Mar-95 ' 854 61 7 06% 8 57% -1 55 :;:
Apr-9a < 667 39 585% 727% -1311 :;

~:~~: :' :~: ~~ ~:~ ::: ~~.~ 'I!
Jul-9$ ~ 547 25 3.86% 6.99% -3 fi? j;

~~::; ~~ : ::~ :::~ ~: :1'

Oct-9a ~ 733 33 4 50% 7 63% -3 14 i:
Nov-9a 631 34 5 39% 7 57% -2 03 ,
Dec-ea . 634 35 5 52% 660% .., 01 ~ a 0% +--g:+--g:+---l<Xl--;--~t--~..., --~+-,--<Xl+---<Xl+--~+---l8)

.I-"'_'''_~_~_:_~_,:_~--:~~:-~~::;C:-J~;:::':::~:::-"·-·"-"";;~:c.~;:.;';;:,;;.;;~;:,;~;,~",,-~-y~::;s;~.~-;;,:;-:;;;:-;-.''''··-''·-z-.v-·a-,-'.-:~-·~-i'::::!~"~:~:3:~:iE~ti~~~::;E~lE~<3ailtEl:EE~i5t:;~'EEi5i!EEEE~EEB;~;':'::;:~i5=;O~~~E~185Et=E5:55ilH
Feb-98 .: 129 3 2.33% 8.78% .2 00 ~ 70%

Mar-98 79 2 2.53% 5.29% -1 OS! ;:

Apr-98 .' 53 1 189% 5.35% .112;:
May-98 ": 69 0 000% 540% -198,'

Jun-9a :: 39 1 2 56% 4 82"10 -0 6e i:
Jul-9! ' 48 0 0 00% 700% .19¢ i:

i
Aug-96 92 2 217% 6 09% -1.57 i;
Sep-98 . 99 3 303% 5.54% .112

Oct-98 ~ 145 7 4 83% 6.31% -0 73 ;i
Nov-96 . 106 7 6 60% 6.70% -0 04

t
Dec·9a :: 193 16 829% 6.32% 1 1C <
Jan-~ i 119 5 4.20% 4.24% -1).02;

6.12 Mo. Tola; : 1,171 47

SWBT
% Missed
Due Dates

Z-Value

012% .....---------------------...,

010%
Feb-98 ,. 3,594 2 0 06%

Mar-98 4,750 2 0.04%

Apr-9S 5,201 1 0 02%

May-95 4,327 3 0 07%

Jun-9S 4,467 3 0 07%

Jul-9S 6,407 2 003%

Aug.9a .: 6,375 4 0 06%

Sep.9$ 9,120 1 0.01%

Ocl-9& i 17,2'1 2 aow.
Nov-98 i: 8,774 1 001%

Dec-98 : 6,357 2 a03%

Jan-99 ; 6,091 2 0.03%

II····· ·SWBT
II--+-All CLECs

<Xl
'l'
c

"--,

( ...,.-/\ /\
I \j V \......-.----...F

0.06%

002%

o00% +---;--+-~r-~-_t-_t-_+-_+-_+-_+_-_l

~
.c
J'

004%

008%

-027

-o3S-
·'OC
oOe,

-0.13

-'34
-H~

-234
-3,&

,'.61

-0.92

0.08 J

0.07%

005%

005%

007%

0.07%

008%

0'0%
008%

008%

005%

0.08%

0.03%

0.03%2512 Mo. Total 82,674

149 0.58%

70%

2.0%

60%

8.0% .,...----------------------,

40%

3.0%

50%

Z-Value

0.19%

048%

029%
042"10

-'34:.
-400;

2571 ::
-2.12

.j

035% -134 ~

033% -251 ,;

050% -25? :.,
028% .179"

a23% 3 18:, 1 0% .......

025% 2 n 0 0% ~::-.4...'-'':-~--:..:.:...:........~:;,r,.!::';';''';'''-';''' ==-*=:::::iI~~:"':'+''':'''':'':;.•:..:---_'9'--1
056% -0.21 ;. <Xl ~ g: <Xl <Xl <Xl ~ i <Xl <Xl <Xl Ol

::::~]ili~~.:::::::::mi::5'5:~::::::::~::""::::::::~:::::::~::::::::~::::::::<:g>::::::(f):"':::::::~::::::::1::::=]::·=::;:~====l:i:::::==l

SWBT
% Missed
Due Dates

000%

000%

6.81%
0.00%

016%

004%
019%

011%

053%

066%

052%

0.53%

Business

% Missed
Due Dales

a
o

91

o
3,
7

4

22

9

8

4

# Missed
Due Dates

All ClECs

946

3.318
1,336

1,067

',854
2,623

3,753

3,790

4,181

1,373
1,536

755

28,542

No. of
Orders

Feb-ge ,

Mar-98 "
Apr-98 .:

May-9~ f,
Jun-98 ,

Jul-9ll.

Aug-98
Sep-9& :

Ocl-9S .

Nov-96

Dec-9a
Jan-gg

'2 Mo. Total
.~, .-.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

January 1999

Oklahoma

UNE loop and Port Combos
All CLECs

No of '# Missed % Missed
Ordel'l> Due Oates Due Dates

Res/Bus - N Orders
SWBT

% Missed
Due Dates

Z-Value

• Field WorklNo Field Work Combined

45% ,--------------------,

40%

35%

30%

25%

20%

15%

I- _.. - SWBT .

!_AIICLECs,

00% +--+--_......--+--+--1--....- ...- ......- ............

Aug-8$ 0 0 nla 290% Base < 30

Sep-96 0 0 n/a 351% Base < 30
Ocl-98 0 0 n/a 399% Base < 3~

Nov-96 0 0 n/a 385% Base < 3C-

Dec-96 0 0 nla 376% Base < 30..~

Jan-99 0 0 n/a 2.39% Base < 3:i *
0 0 nla 3.37%,. :1~~~~~imi~~i*!

10%

05%

~o
~
Q

Z

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work
"'"',-".:.''' .,. ,. '~." .-.,'
ReSidence

All GLEGs SWBT 4.0

# Missed Avg No Avg. No Z·Value 35
Due Oates of Days of Days

Feb-9a: 18 206 2 02 Base < 30 30
Mar-9a 42 236 237 -o.Q2
Apr-911 25 168 211 Base < 30 25

May-9a 10 120 249 Base < 30 20 - - -- - -SWBT
Jun-9a 19 216 2.94 Base < 30 ~ --+-AII GLECs

,
Jul-9S 16 175 348 Base < 30 ;. 1.5

AU9-9S 20 160 258 Base < 30 :
1.0

Sep-9!l 20 235 267 Base < 30 i'
Oct-911 26 354 269 Base < 30 0.5

Nov-91l 24 154 253 Base < 30:

Dec-9& 29 276 277 Base < 30 00
co co co co co co

~
co co co co Ol

Jan-99 15 2.53 2.98 Base < 30 q> Ol
~ 'l' 'l' 'l' 'l' ~

q> 'l' ~.0 L >. " :; '" Q. 1; ""
.. Q. .. " " " " ..

"- ~ <{ ::;; .., ..,
<{ CIJ 0 Z 0 ..,

2.22

Business
All GLEGs 20.0

# Missed Avg No Z-Value 180
Due Dates of Days

160
Feb-98 3 233 Base < 30

Mar-ge 1 1 00 Base <30 14 a

Apr-9S 1 1.00 Base < 30 120

May-9S 0 nla Base < 3tl : 100 r- -----SWBT
Jun-9a 1 8 00 Base < 3l> : ~.__ AI~ECs:

Base < 3l> :
8.0

Jul-911 0 nla

Aug-9a, 2 300 Base <:W ; 60

Sep-ge 3 833 Base < 30 : 40
Det-98 4 175 Base < 30 :

2.0
Nov-98 6 250 Base <30 .

Dec-9S 7 1.00 Base < 30 00
<Xl co co <Xl

~
<Xl <Xl i <Xl

~
<Xl

~Jan-99 5 6.80 ~ ~ ~ 'l' ~ 'l' 'l' 'l'
>. " '" '0 > " ".. Q. " 0" .. " ...,

~
.. " ..

"- :iE <{ :iE .., <J) 0 Z 0 ...,
12 Mo. 3.36

....."':'

Provisioning - UNE Loop and Port Combinations

35

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work

. ~e~::~R·;:~U:N:E:L:O:o~:fl~}~,d~L;=!~::::G:om~:b:O~S:~f--:R~e:::s:::/B:::~:::S:':-'::;~;:To:::':::d:::e:.::rs:..·~·ti;il~fi;il#~i*~Tl::~f:l~f:lYi;il:""'~~". 4 0 -r----------------------,
No. 30 ~< # Missed Avg No. Avg No Z-Value

·i*-4~:i~ii~{.*::';;:;:>.>.:· Due Dates of Days of Days

30

25

2.0

15

Aug-9a. 0 nla 4.27 Base < 30

Sep-se ~ 0 nla 3.28 Base < 3~ :;
Oct-9& . 0 nla 354 Base < 3~ ~

Nov-95 ; 0 nla 267 Base < 3Q

Dec-ell 0 nla 272 Base < 3C

Jan-99 0 nla 3.72 Base < 3C
..... ,' ..

·.f.I~12 Mo. Total 0 nla 3.36

10

05

00 +-_--+---I--+--_t--+--....- - ..
<Xl co

~ ~
<Xl Ol

'l' 'l' 'l' q>

'" Q. 8 " "" " 0 " ..
<{ til Z 0 ...,

., .~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

'@WtH'. Residence
Measurement All CLECs SWBT 05%

No. 31
"

No of # Missed 0/. Missed % Missed Z-Value 04%
~:~::::::::::::::::f:,'i~~~~:..·..;: Orders > 30 Days > 30 Days > 30 Days

Feb-~ 834 0 000% 011% -097 04%

Mar-lla 864 0 000% 016% -118 0.3%
Apr-98 667 1 015% 037% -091

03% ~---
May-G8 521 2 038% 020% 092 - - - - --SWBT
Jun-Gll 624 0 000% 0.35% -14& 0.2%

,-

/\
--+--All CLECs

Jul-G5 ~ 647 0 0.00% 0.30% -140
0.2%

!lAU9-G& I 543 1 018% 026% -0.35

Sep-G& I' 701 0 000% 025% -133 0.1%

Ocl-98 , 733 0 000% 026% -138 01%
Nov-98

1
. 631 1 0.16% 043% -lOS

Dec-G8 634 1 0.16% 0.31% -070 0.0%.
OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ 0>

Jan-99 672 0 0.00% 0.03% -0.48 ~ 0> 0> q> q> q> q> 'l' g q> 'l' '"o!. o!. >- c 3 '" Q. :> 0 c.••i- ;"""", .•.. ,.

.·t.1:~~i:1:1~!:~1i.;:~;ff
.. .. Q.

'" " -, " .. 0 .. ..
LL ::; <{ ::; -, <{ C/) Z 0 -,

•
8,071 6 0.07% 0.25%

L Business
AIICLECs SWBT 1.8%

No. of # Missed % Missed % Missed Z-Value 16%
Orders :> 30 Days > 30 Days > 30 Days

Feb-98 " 129 0 000% 066% -D!JZ 14%

Mar-98I, 79 1 127% 023% 1.85 12%
Apr-G8·: 53 0 000% 0.28% -039-

May-G8 69 0 000% 041% -053
10%

• - -. - -SWBT
Jun-G8 39 0 0.00% 0.24% -031 08% IL--~_A~_C_L~
Jul-9S . 48 0 000% 049"10 -D4lS

06%
Aug-9S :: 92 0 000% 066% -D 78

Sep-98 99 0 000% 022% -047 0.4%

Ocl-G6! 145 0 0.00% 033% -069' '- ~ .0.2%
Nov-G8 : 106 0 000% 056% ..(l.7,,! ~
Dec-98 . 193 3 155% 077% 12»:

00%

"" "" OJ "" "" "" OJ "" OJ "" OJ 0>
Jan-GQ :. 119 0 0.00% 0.08% -D.31 '1' 0> '?? '1' '1' '" '1' '" ~

'l' 'l; ';f.c o!. >- c 3 '" Q. :>

.]~~~~~~~~*j~~~~\~~~~t,
.. '" Q. .. " " .. 0 .. '"u. ::; <{ ::< -, -,

<{ (J) 0 z 0 -,
12 Mo. Tolal 1,171 4 0.34% 0.400;.

•
Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work

Residence
All CLECs SWBT 0008%

No of # Missed 0/0 Missed % Missed Z-Vaiue
0007%

Orders :> 30 Days > 30 Days > 30 Days

, Feb-98 ( 3,594 0 000% 000% 000 ; 0006%
Mar-G8 4,750 0 0.00% 0.00% -028
Apr-98. 5,201 0 000% 000% -0.30 0005%

May-9lj .. 4,327 0 0.00% 000% -D111 0004%
~:::EcslJun-91l 4,467 0 0.00% 0.00% -D23 :

Jul-9a .. 6,407 0 000% 000% -DM! 0003% -- -
Aug-9a 6,375 a 000% 001% -D62

0002%
Sep-98 9,120 0 000% 001% -0711 #~ 6 a •••

Oct-98
,

17,211 0 000% 000% -066" 0001% .:
..() 4S ~.Nov-98 8.774 0 000% 0.00%

~

Dec-9a 6,357 0 000% 000% -036
0000%

: OJ 10 "" "" OJ OJ "" OJ "" 10 "" 0>

Jan-GS 6,091 0 0.00% 0.00% -0.21 '"
0>

~ 'l'
~

'l' q> '" ~
'l' 'l' '1'

.: .0 o!. >- 3 0> Q. i> 0 c.. til Q.

'" " 0> 1:3 '"LL ::; <{ ::! -, -,
<{ (/J 0 Z -,

12 Mo. Tolal 82,674 0 0.00% 0.00'1.

Business
All CLECs SWBT 10%

No. of # Missed % Missed % Missed Z·Value 09"/.
Olders > 30 Days :> 30 Days > 30 Days

08%
Feb-98 : 946 0 0.00% 002% -045

Mar-GS :: 3,318 0 0.00% 006% ·143 :: 07%

Apr-98 ~ 1,336 0 000% 004% -D 75 : 06%

May-G8 :; 1,067 0 000% 006% -D 79.' 0.5% •• - - - 'SWBT ,I .:

Jun-G8 ~ 1,864 0 000% 005% -0.00 i --+-- Ali CLECs
S

AJU::;
2,623 0 000% 007% ·140

04%

~
3,753 0 0.00% 012% -216 j, 03% "Sep-G8 :: 3,790 0 000% 003% -1 07 ~ 02%

Ocl-98 4.181 0 000% 005% ·15' . ".01%
Nov-98 1.373 0 000% 004% -Dn: ... -.... .' ._ •• - •••• #

Dec-ge 1,536 a 0.00% 016% ·155
00%

~
OJ OJ

~ "" OJ '" "" OJ "" ~
Ol

Jan-G9 755 0 0.00% 0.92% -2Jl5' ~ ~ '1' 'l' '" t '1' '" 'l'
>- c 3 '" 8 i> 0 c

.......,.."',, .. .. ,.'.' ..... .. '" Q. til
~ -, " .. .. til

...~:I3"/<:~!.ilit LL ::; <{ ::! <{ (J) Z 0 -,
12 Mo. Total 26.542 0 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning • UNE Loop and Port Combinations

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work/No Field Work

January 1999

Oklahoma

&$~@?:fij~:ttf&
Measurement

:.m:::::}~;:::~:~::::}~:A
'f
1

I:

UNE loop and Port Combos Res/Bus - N Orders ilo/2.1M"i&t'--
Ali CLECs SWBT l 100 0% T""---------------------.

No. of # Missed % Missed % MIssed Z-Value !.:~ 90 0%
Orders > 30 Davs > 30 Days > 30 Days 80 0%

70 0%

60 0%

500%

400%

a 0% +--i----l--+--,..--+---+--...._ ....~__~>_....

Aug-ge ,

Sep-9l! ~
Oel-98 ..

Nov-98 ~
Dec-Se
Jan-Sst ~... :::,

2 Mo. Total ,

o
a
a
a
a
a

a

a
a
a
a
a
a

o

n/a
nfa

nla
nla

nla
n/a

nfa

a00% Base < 3O~: 30 0%

a00% Base < 3El:: 20 0%

0.00% Base < 31>~: 10 0%
0.00% Base < sa :
0.00% Base < 30 1
0.00% Base < 30 :

271 - No 31b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 1999

Oklahoma

I Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
70% .,...--------------------,

Z-VaJue
60%

1z&l
1l
o

""6-
"(f)

11- - - - - SWBT I
-+-AlICLE~

~-~

50%

20%

10%

40%

30%

o0% ~-+--I---;-""'-""'--+---+--""""--+---+-~

~..
u..

-392 :.

:~ ~~ \i:
::;

-21t ,i
-3~"i
-346 :j

gl
-3 56- ~

;:'~:i
ilmfm~~1.66%1338,071

Feb-9a .: 834 26 3 12% 6 52%
Mar-96 ; 864 19 2 20% 4 44%

Apr-91l : 667 14 2 10% 434%

May-9& ; 521 10 1 92% 373%

Jun-98 : 624 5 °80% 3 72%

Jul-98 :. 647 9 1 39% 4 12%

Aug-9S ; 543 9 1 66% 3 60%

Sep-98 i 701 14 2 00% 3 82%

Oct-96 ; 733 7 0 95% 3 67%

Nov-98 ; 631 10 1 58% 399%

Dec-9& : 634 6 0 95% 3 60%

f}Eaci
Jiiai±n-!il98i: :i:$i!5'1i6!:j7i2$:C:==5:ll45!$m:c:oiI·!i:6li;°%:fr:p:c:am::liii2.06%

12 Mo. To,,~ir

SWBT
% Missed

Due Oates

Z-Value

60% ,----------------------,

50%

129 0 000%

79 1 127%

53 0 000%

69 0 000%

39 0 000%

48 0 000%

92 0 000%

99 0 000%

145 3 207%

106 1 094%

193 9 466%

119 0 0.00%

10%V\
o0% ¥-~-...._-.....___j_....- ___+_-......._+-...

- - - - - SWBT .

',IL-! All CLECs;

""~
1l
o

""~
1

40%

30%

-26:;

-O~

-1~

-153-

508%

249%

276%

326%

238% -09,

392% -1 4~ 20%
370% -18t

305% -1 7l>

302% -066

344% -141

399% 046

2.15% -1.62

1.20%141,171

Feb-91l :.

Mar-9a:

Apr-98 .
May-91l :

Jun-98

Jul-9a

Aug-sa .

Sep-sa :

Ocl-98

Nov-lIS

Dec-98

Jan-9S .

12 Mo. Tota;

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorkINo Field Work Combined

-fMt.#lmf:£* UNE Loop and Port Combos

Measuremen: 1§l._~-,-,-r-.:;Al::;I,.:C:::LE:::.::C:::S:...,.._--_ _l
No. 32 No of # Missed % Missed

J::~~%~~~::::..:.;~ Orders Due Da1es Due Dates

Res/Bus N Orders
SWBT

% Missed
Due Oates

.:~

Z·Value ~~

70%,..-------------------,

60%

50%

~l
Aug-9&. 0 0 n/a 150% Base < 3¢ j~
Sep-98 0 0 n1a 1 78% Base < 3¢ ~~i
Ocl-98 0 0 n/a 1.71% Base < 3·~ ti

: ::
Nov-9S 0 0 n/a 1 93% Base<3C -:.

Dec-9$ ;. 0 0 n/a 205% Base < 30 [~
Jan-99 0 0 n/a 1.06%

~oe:~i~J:0 0 n/a 1.66%

40%

30%

20%

10%

00%

:ll "" "" '" "" "" "" "" "" "" 00 '"~
0)

~ ~ ~ % 0) ~
0)

~ ~A ~ Q. 1l ,;.
~

co Q.

~ " ~ 0 .. .!!Ju.. ::; « ::; « (J) 0 z 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
g'

AIiCLECs SWBT 250%

#Missed # Missed % Missed % Missed Z-Yalue
Due Dates > 30 Days > 30 Days > 30 Days

Feb-9ll 26 185% Base < 30 ;
200%

0 000%

Mar-9ll : 19 0 000% 411% Base < 30 :j
:1

Apr-911 ~ 14 1 7.14% 960% Base < 3C ~ 150%

May-911 10 2 2000% 595% Base < 30"

=~:~~J
~;

Jun-911 5 0 000% 965% Base < 30 "
:' 100%

Jul-911 9 0 000% 735% Base < 3C' :\

Aug-911 : 9 1 1111% 769% Base < 30 ;1

Sep-98 : 14 0 000% 7.04% Base < 30: ;; 5.0%
Oct-98 ' 7 0 000% 7.25% Base < 3(1 !
Nov-9ll 10 1 10.00% 1072"10 Base < 3C ;

Dec-9B 6 0 0.00% 8.11% Base <3(1 00%

'" '" '" ~ '" '" <Xl '" <Xl <Xl 0>

Jan-99 4 0 0.00% 1.16% Base < 30 § ~
0>

~ 'l' 'l' 'l' 'l' 'l' 'l' ~ '%~ :>.

~ ~ g> a. 13 > 0

"
.. a. .. " 0 .. ..

u.. ::;; « ::;; « (f) 0 z a ...,
133 5 3.76% 6.5

Business

AIiCLECs SWBT 1200%

# Missed # Missed % Missed % Missed Z-Yalue
Due Dates > 30 Days > 30 Days > 30 Days 1000% .

Feb-911 0 0 nla 8.04% Base <30

Mar-98 1 1 10000% 728% Base < 30 800%
Apr-98 0 0 nla 838% Base < 3C

May-911 :; 0 0 n/a 1149% Base < 30 600% -- - - --SWBT
Jun-98 0 0 n/a 588% Base < 3C --+-All CLECs
Jul-98 0 0 n/a 1000% Base < 30

400%
Aug-98 " 0 0 nla 1576% Base < 30 •
Sep-98 0 0 n/a 659% Base < 3C ..

Ocl-98 3 0 0.00% 7.83% Base < 30
200%

".
Nov-98 1 0 0.00% 15.57% Base < 30 : ..... - ...
Dec-98 .: 9 3 3333% 1921% Base <3C 000/.

'" <Xl '" <Xl <Xl <Xl <Xl <Xl <Xl '" '" 0>
Jan-99 , 0 0 n/a 2.83% Base<$ 'l' ~ ~ 'l' 'l' 5' % '%. i 'l' 'l' q>

.Q :>. r;
~ u r;

"
.. a. .. " " " .. " ~

12 Mo. Total ': ))~~fJlli®lfJ~
u.. ::;; « :; ..., ..,

« (f) 0 z a
14 4 28.57% 10.24%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos

-. - - - -SWBT

--+-All CLECs

.'

."

60%

80%

100%

12.0%

140% .....----------------------.SWBT
% Missed Z-Value
> 30 Days

%Missed
> 30 Days

AllCLECs
# Missed # Missed

Due Dates > 30 Days

Aug-98 0 0 n/a

Sep-98. 0 0 nla

Oct-98 . 0 0 n/a

Nov-98 0 0 n/a

Dee·9B· 0 0 nla

Jan-99 0 0 nla

12 Mo. Total :, 0 0 n/a

1053% Base < 3C ,: 40%
664% Base < 3C ::

778% Base < 3-::: :: 20%

947% Base <~ ~

12.42% Base < 3C 00%

0.79% Base < 3l:
<Xl '" ~

<Xl <Xl 0>
'l' q> 'l' 'l' 'l'
'" a. > u r;

" " 0
0 " ..

« (f) z Q ..,
..,,',','
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 1999

Oklahoma

-., - - -SWBT . I
--+-- All GLEGsJ

~.,
o

"

,'.

,-

i«

12%

04%

10%

OS%

06%

02%

o0% ~-...- ...- ...- ...- ...- ...- ...- ...- ...- ...-.

:¥
11
lL

Base < 3C :::

Base < 3C ~~1
Base < 30 ::1

Base < 30 .~

Base <.~~\ft

:tll~.,0.440/.0.00%o13312 Mo. Tot,,;

Me All CLECs SWBT 1 S% r----------------------,
. a~~~2 -#~M~js-s-e~d:-1,....;.#::":'M~is:.;s:.;e:.;d;-,r-:%"'.-:M"'i...ss-e-d.,-l % Missed Z-Value 16%

.. ,., .....:D:,;;u:,;;e..:D;,;a:.;t.:.es"-!I->_9;;,;0:..:;D,;;a",ys"-!I->..c9:.;0:..:;D,;;a",ys"-!I->..c00:.:..::D.:;ay"'s"-! -lt~,

Feb-9S 26 0 000% 0.00% Base < 3C 1 4%

Ma,-9S 19 0 000% 0 16% Base < 30

Ap,-9a 14 0 000% 034% Base < 3C ,

May-9S 10 0 0.00% 022% Base < 3C ;:

Jun-96 5 0 0 00% 0 58% Base < 3C ;:
Jul-96 9 0 0 00% 0 36% Base < 30 '.

Aug·96 :: 9 0 0 00% 0.19% Base < 3C :i:
Sep-96 ~ 14 0 0 00% 0.41%

Oct-96 '1 7 0 0 00% 0 83%

~:~: ~1 1~ ~ ~ ~~~ ~ ::~
Jan-9Sf :' 4 0 0.00% 0.39%

em Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence

4 0% ..,-----------------------...,

---'--SWBT

-+--All CLECs
I~------'

... --'

05%

35%

2.0%

25%

30%

15%

10%

~I-'-D7.#u-;~';';iD-SS-a~-::;-~'''';:-:::~-;~70i;;;~:::':':~:0'-:~:·~:::-::;-~-~-::-:;a-l~~~ :::~..i
~:~::: ., ~ ~ 0 o~~ ~.~~~ :::: : ~~ I
May-9l) .r 0 0 nfa 1.15% Base < 3C :1

Jun·96 : 0 0 nfa 0.00% Base < 3C ::

Jul-96 :: 0 0 nfa 1.90% Base < 3C ::

~~:~: " ~ ~ ~;: ~::: :::::: J
Oc\-96 3 0 0.00% 0.00% Base < 30 .,

Nov-96 1 0 0 00% 0 60% Base < 3C :
Dec-96., 9 0 0.00% 3.39% Base < 3C:: 0 0% ...- ..- ...- ....-~~_.--...-+--..- ...- ...- ....Ol

Jan-9S1 0 0 nfa 0.94% Base < 3C ;: I ~ t i ~ ~ % ! ~ ~ ~ ~
D:rz::1!:2=M~oiE.~T::ota~~~:Z:====S:11i4r$========0$::::::0i::."0i:io.iiiYoi$5E'='=1.ilis.iiYo:_11"2"2;:;';l1~~~:;;~f:~·::;::;:=:;::;:~c;==«r;;::===::;;;:;::;:-=l:;:==""E:;::J.E:;:"5==:=:8==:::z:;::;::;:==:.!!l==m==:;:==::::;::::!!'J

Provisioning· UNE Loop and Port Combinations

I

"
"

2.0%

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE LOO:I:~:~: Combos ~~:~s "~IH@Wg#&~ 2 5% ..,- -,

# Missed # Missed % Missed % Missed Z·Value
Due Dates > 90 Days > 90 Days > 90 Days

W:i~lH¥'@@1
Measu,emenl f.

No. 32 1',

15%

10%
1

-·· ---SWBT I
--+--All GLECs :

"
.....

084% Base < 3{l §
044% Base < 3{l, 0 5%

0.47% Base < 30 ~
0.73% Base < 30 11
2.14% Base < 30 ~ 00% .j--t--f---I--+--+--+-...- ....-+-...-.
0.40% ~e<30~· ~ ~ ~ ~ ~ 1:
0.S~0/~·:ill;l@1;:f1:I1::!, ! ! 8 z ~ ...,

,
Aug-9lll 0 0 nla

Sep-91l ~ 0 0 nla

Ocl-981 0 0 nfa
Nov-9ll :: 0 0 nfa

Dec-9S' 0 0 nfa

Jan-99 0 0 nfa

12 Mo. Total : 0 0 "fa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Oklahoma

14.0

00 .f-__t--+--_-;---+--+--+---If--_�_--i---l

,/C_-'-'- SWBT '
',--+-- All CLECs :

-"- --"_._. _.._--

...::

$
c

'"....,

<Xl
"I
(;
z

'""I
C>

"«

<Xl
"I
"5....,

<Xl

~
"....,

20

60

40

80

120

100

9.51

26

19

14

10

5
9

9

14

7

10

6
4

133

Feb-9a

Mar-9&

Apr-9B!

May-9B ~

Jun-98 J:
Jul-9B "

Aug-9B ,
Sep-9a ,

Oct-9& I
Nov-9& .

Dec-9&

Jan-99

12 Mo. Tota

300

...~

81
c

'"....,
~
"o

~
C>

"«

<Xl
"I
"5....,

.-

o0 ..-_~__-_-...-_-_ __t-__'f--+--...

~
.0

~

5.0

400...---------------------,

200

350

250

100

15.0

10.48 Base < 30

14.75 Base < 30

1260 Base < 30

16 29 Base < 30

12.34 Base < 30

14 42 Base < 30

1682 Base < 30

1161 Base < 30

1174 Base <3<1 ~
1611 Base < 30 'j

1947 Base < 30 ,I
10.21 Base < 3c; ,I

SWBT
Avg No Z-Value
of Days

Business

o nla

1 3600

o nla

o nla

o nla

o nla

o nla

o nla

3 2133

1 1.00

9 1956

o nla

14 19.79

AIiCLECs
# Missed Avg. No

Due Dates of Days

Feb-9S

Mar-98

Apr-98

May-9S

Jun-9S

Jul-9S

Aug-9&

Sep-98

Oel-lIS

Nov-9&

Dec-9ll

Jan-9S

12 Mo. Total

Provisioning - UNE Loop and Port Combinations

Average Delay Davs Due to Lack of Facilities

"140

ti:~:;~-!'i'~"':~:,,:~;~~~~iii!<.1i;:"':;:~:~~;i;,~Ii~~J.I_:·::U~N~E~L:oo~~~;I~~~~:i=i~t::c~o~m~::::b-o~s~+..:R.::e::s::.:IB~~;::~~~;T~o::.:rd::e::.:rs:....l·~;.~~f~/.@:;;;:::;:::l:W%:::l:.;?;i;m~~i;;i#~.:1160 .... ..,

No. 33 n # Missed Avg No AV9 No Z-Value
Due Dates of Days of Days

120 "

100

80

60

Aug-98 ; 0 nla 1431 Base < 3ll ..,
40

Sep-98 0 nla 1134 Base < 3ll .'

Oel-S8 0 nla 1165 Base < 30 2.0
Nov-98 0 nla 14.07 Base < 3Q

Dec-98 0 nla 1514 Base < 30 0.0

Jan-9& 0 nla 7,79 Base < 30
'.' ·W;

aI, 0 nla 12.77 j("

'""I
C>

"«
81
c

'"....,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

4

0 I I I
~

IX) IX) IX) IX) IX) IX) IX) IX)

~
IX) m

~ ~ '!' '!' '!' '!' ~ t '!' ~.<> >. " "5 Ol ".. .. Q. .. " " .. 0 .. ..
LL. ::; « ::; ..., ...,

« CIl 0 Z Cl -,

G1.30 031-89 lit >90 )

3

3

2

2

5,----------------------,
4

Q

o
c
c
o
2

1

1

1

4

11 ~:oo11121.40, Total

1MeasuiiI' No Canceled No Canceled No Canceled Total No.
'l No.. 34 1· 30 Days 3HI9 Days > 90 Days Canceled

.':,;;~\:""I"::;;~:~:: , ..;,A.;;ft;;:e;;.r.:;D.:;u.;.e.:;D;.::a::.:~+;.;A;;:fte::;r..:D::;u:;e;.;D::;a::;t.;.~+.;;A::.:ft.;.er;.;D::;u:;e:.;D::;a:::t:::eo-+-.:..A.::.ft:;:e::.r ::D.:.ue::..::D:::a;;t~~

Mar-98. ., 0 0 0

Apr.98": 0 0 0

May-98 § 0 0 0

Jun·~ i 0 0 0

Jul·96 f 0 0 0

AU9-SS! 2 0 0
Sep-9a i 1 0 0

Ocl-98 :: 1 0 0

Nov-9$. 1 0 0

~. 4 0 0

~~! 0 0 0

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
5

No Canceled No Canceled No. Canceled Total No
1-30 Days 31-89 Days > 90 Days Canceled

After Due Date After Due Date After Due Date After Due Date 4

Feb-98. 0 0 0 0

Mar..9S 0 0 0 0 3
Apr-9a ' 0 0 0 C

May-9S 0 0 0 0 2
Jun-96 : 0 0 0 0

Jul-98. : 0 0 0 0

Aug-98. : 0 0 0 0

Sep-9& : 0 0 0 0

Oct-ge ~, 0 0 0 0
IX) IX) '" '" ~ '" '" '" IX) '" m

Nov-9S: 0 0 0 0 '!' m '! '!' '!' 'l' ll; 'l' '!' 'l' '!'
.<> <. >. " "5 Ol Q. '13 > " ".. .. Q. .. " ..., " .. 0

0 .. ..
Dec-9S :, 0 0 0 C LL. ::; « ::; ..., « CIl z Cl ...,
Jan-99 " 0 0 0 Q

.1-30 031-89 .>90
121.40, Total :: 0 0 0

~'~~-.~-

271 - No 34



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days . FieldWork

Residence

All ClECs SWBT 60%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 5.0%

834 32 384% 325% 092::
864 37 428% 402% o3a " 40%
667 27 405% 3.61%

~:~ II521 29 557% 4.29% 3.0%
-- -"" -SWBT

624 27 433% 4,55% -02e :, -+-All GlEGs:

647 24 371% 372"10 -0 0< ~'
2.0%

543 23 424% 4,28% -0 OS "
701 25 357% 432"/. -o9fl)
733 29 396% 3,98% -003 .

10%

631 15 238% 447% -251 :

634 20 315% 377% -080 :1 0.0%

-1.38 .:1
ex> ex> ex> ex> ex> ex> ex> ex> ex> '" ex> Q)

672 18 2.68% 3.70% ~ ~ ~ '1' '1' '1' '1' '1' '1' 'l' '1' q>
>. 5 :; g' "- ti 1; " <:

'" " 0- " '" ~ "u. ::;; <{ ::;; ..... .....
<{ (J) 0 z ..,

8,071 306 3.79% 4.0

Business
All GLEGs SWBT 6,0%

No of # Trouble %Trouble % Trouble Z-Value
Orders Reports Reports Reports 50%

Feb-9! 129 1 078% 236% -118 ::

Mar-9~ ; 79 0 000% 2.53% -143 40%
Apr-95 i 53 0 000% 233% -112

May-98- • 69 2 290% 253% 01Q
-~---~--.

3,0% - - - - - -SWBT
Jun-9a. : 39 0 000% 241% -0.98 . -+-All GLEGs:
Jul-98 : 48 1 208% 232% -0.11 :;

20%
Aug-9! 92 5 543% 239% 1.88 ~

Se~ 99 4 4.04% 230% 1 14 ~

OcI-911 145 1 0.69% 240% -134
10%

Nov-96 106 1 094% 212% -O~

Dec-9a. 193 1 052% 2.14% -155 00%
co co co ex> ex> ex> ex> ex> ex> co ex> Q)

Jan-9& 119 4 3.36% 2.27% 0.78 ~
Q) Q) q> '1' '1' '1' q>

~
'1' '1' ~... ... >. <: '5 Cl "- is "'" " "- " :::l :::l '" '" t1l

U. ::;; <{ ::;; ..... ..,
<{ (J) 0 z a ..,

12Mo. Total 1,171 20 1,71% ~;..... . ..

- No Field Work

Residence
All GLECs SWBT 60%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 50%

Feb-9a. 3,594 199 554% 150% 18.90

Mar-96 4,750 211 444% 188% 12.45 40%
Apr-96 '; 5,201 146 281% 159% 671l
May-96 : 4,327 143 330% 170% 787 30% • -." '-SWBT
Jun-98 4,467 180 403% 156% 12 a.: -+-AIiClECs'
Jul-96 6,407 184 287% 165% 740 ".

20%
Aug-98 :. 6,375 197 309% 1.82% 72fij .

Sep-98 j 9,120 226 248% 173% 52$ ::
Ocl-98 :, 17,211 226 1.31% 176% -42e.[

10%
<

~:::!
8,774 207 2.36% 207% 184 ;

6,357 155 2.44% 1.59% 5.25 00%
co co ex> ex> co ex> ex> ex> i

co co
~Jan-9Si 6,091 150 2.46% 1.62% 5.0S ~ ~ 'f '1' q> '1' 'l' '1' q> '1'

>. <:
~ g' "- is " <:

'"
t1l 0- t1l "l '" ~

t1l
U. :::;; <{ :::; <{ (J) 0 z ..,

82,674 2.224 2.69".4

Business
All ClECs SWBT 20%

No of # Trouble % Trouble % Trouble Z·Value 18% ..
Orders Reports Reports Reports -'.

-282 :
16%

Feb-96 946 2 021% 123%
Mar-96 ,: 3,318 6 018% 183% -70' ' 14%

Apr-9B 1,336 7 052% 162% -312 : 12%

May-9a. : 1,067 4 0.37% 158% -312 : 10% '" -. -SWBT .
Jun-9& 1,864 7 038% 1.46% -3.84 --+--AII ClEGs,
Jul-9a. 2,623 9 034%, 159% -499.

08%

Aug.9B • 3.753 3 008% 1.47% -701 06%

Sep-98 : 3,790 17 0.45% 168% -5 6~ . 04%
Ocl-98 !: 4,181 10 024% 177% ·737

02%
Nov-98 1,373 9 066% 170%
Dec-9fl " 1,538 2 0.13% 149% 00%

ex>

~ ~ ~ ql ex> '" ex>
~

ex> ex> Q)

Jan-9S 755 5 0.66% 1.29% '1' '1' % '1' '1' '1' ~.0 ~
<: '5 "- ti is "'" " 0- :::l .., :::l " '" "u. ::;; <{ ::;; ..... <{ (J) 0 Z 0 ..,

12 Mo. Total 26,542 81 0.31% 1.57%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Oklahoma

Percent No Access % N,T,C Orders with Status of No Access - Field Work

¥[1¥Yi!WM Residence
Measurement ! All CLECs SWBT 70%

No. 36 No. of #No %No %No Z·Value I.~ [:)::::;:::~:*I;?....$.::;f':· Orders Access Access Access 60%

Fe~8 834 34 408% 288% 19" .1
Mar·911 > 864 39 451% 293% 263 .

50%

Apr-9a> 667 26 390% 259% 2M 40%
May-91l , 521 23 441% 268% 237 ;: ••• - - -SWBT

;
Jun-98 , 624 41 657% 2.60% 590 30% _AJlCLECs:

Jul-9S ~ 647 35 541% 255% 44d

AU9~9a ~ 543 24 442% 276% 23(1 20%

Sep-98·· 701 27 385% 258% 2.05
Oct·98·: 733 41 559% 283% 421 10%

>
Nov-ge' 631 16 254% 265% -0.18

Dec-sa 634 37 584% 269% 46a
00%

:l,l ~
., ., ., ., ., .,

:l,l
., ., 0>

Jan-9ll ' 672 39 5.80% 2.49% 5.1~ ~ 'I' 'I' 'I' 'I' t 'I' 'I' 'I'
.<> >- c :; '" 8 > 0 c
II " Q.

" :I :I Q) 0 Q) "u.. :; « :; .., ..,
« Ul z 0 ..,

071 382 4.73% 2.69%

Business
AIICLECs SWBT 70%

#No %No %No Z-Value
Access Access Access 60%

Feb-ge 129 0 000% 186% -157
Mar-98 79 0 000% 175%

50%
-1.19

Apr-98 53 3 5.66"10 211% 177 40%
MaY-Be '. 69 4 580% 163% 267 ••••• 'SWBT

Jun-9l> 39 1 2.56% 171% 0,41 30%
___ AIICLEC~

Jul-ea 48 0 000% 205% -1 DC
AU9-ge' 92 1 1 09% 219% 20%

Sep-98 :. 99 1 1.01% 1.75%
Ocl-96 .! 145 4 276% 204% 10%

Nov-S& 106 0 0.00% 2.62%
Dec-98 : 193 2 104% 2.64%

00% ., ., ., ., .,
~ ~ ql

.,
~ '" '"Jan-9i/: 119 4 3.36% 2.15% 'I' ~ '" 'I' 'I' 'I' "I 'I'

.<> l- >- c '" a. '0 > 0 c
.~,., ,. ~""._....,',.,.,.,..... Q) " a. " :I :I :I Q) 0 " "u.. :; « :; .., ..,

« Ul 0 Z 0 -,
12 Mo. Total. 1,171 20 1.71% 2.0201.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999

Oklahoma

Trouble Report Rate ('Yo)

i~~~l~l~~W~~f:~~~: Residence

Measuremen: AIiCLECs SWBT
No. 37 Number # Trouble Trouble Trouble Z-Value

:$~::~::~:~::::?:~:~:;;::;~:::?::~: of Lines Reports Report Rate Report Rate

Feb-98 4,645 397 855% 196% Insufficient Sample

Mar-98 5,258 606 1153% 326% Insufficient Sample
Apr-91l 5,603 423 755% 261% Insufficient Sample

May-98 5,766 475 824% 2.63% Insufficient Sampl"
Jun-98 5,679 588 10.35% 3.12"4 Insufficient Sample

Jul-98 7,690 806 7.88% 294% Insufficient Sample
Aug-98 8,292 540 651% 249% 23 2~'

Sep-98 10,707 776 725% 325% 23H

Oct-98 11,639 823 7.07% 329% 22.6~

Nov-96 27,694 608 220% 276% -56~i
Dec-98 27,568 552 200% 224% -2 60!:

Jan-99 28,088 565 2.01% 2.06% .().5~ !
12 Mo. Total nla nfa 4.68% 2.72% '1j~~j?1~~~~!ti~i!1!~I~~~i~~i~i1jiiil~~1~

Business

All CLECs SWBT
Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

Feb-98 8,087 14 0 17% 122% -B.5S

Mar-98 11,747 44 037% 187% -1195

Apr-9/l 12,870 36 028% 175% -1270
May-91l 13,726 49 036% 1.58% -114l

Jun-98 14,460 53 037% 1 75% -1262
Jul-98 17,015 59 035% 169% -135~

Aug-98 . 19,010 73 038% 1.35% -1144

Sep-98 20,549 150 073% 160% -9.8S

00t-98 24,585 138 0.55% 1 72% -1395

Nov-91! 30,426 128 0.42% 123% -1268

Dec-9a 29,395 75 026% 109% -13 6i',

Jan-99 29,814 143 0.48% 1.10% -10.07

r l~M?;~~t;I'
....

:1:i:~:t1iiiiit;:i:tl;*i~ii:l@\::::~ ...nfa nla 0.41% 1.50%

140% ..---------------------,

120%

10.0%

80%

6.0%

4.0%

20%

00%
<0 <0 <0 ql co <0 <0 co <0 <0 <0 S;'l' Ol Ol '!' ~ '!' q> '!' q>

~.0 '" '" >. c ::J g> a. 13 > c., '" a. '" ~
., 0 .,

'"1.1.. ::; ..: ::; -,
..: Ul 0 Z 0 -,

20%

18% ' . .... ~ ...
16%

1.4%

12%

10% - - ----SWBT ,,:

08%

~
--+-AII CLEes: :

06%

04% V'.......... ~

0.2%

0.0%

ql '" co <0 <0
~

co co co co '" Ol

'" Ol t '!' ",l q> 'f 'l' 'l' 'l'
.0 '" '" c '3 Ol a. > 0 c., '" a. '" ::J -, ::J " 0 0 .,

'"1.1.. ::; ..: ::; -, « Ul z 0 -,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Oklahoma

Missed Repair Commitments %) - Dispatch

Residence

~~All CLECs SWBT 14.0%

# Trouble # Missed %Missed %Missed Z-Vaiue
Reports Commit's Commit's Commit's

-2.81' ~
12.0% ".

Feb-98 366 19 490% 912%

Mar-96 610 55 902% 1225% -2 4=: ~~
100%

Apr-96 440 19 432% 704% -222 f
60%

Ma~e. 516 15 290% 759% -402 :
[: - -~~-~~~:~C~

Jun-96 ). 679 39 574% 807%

:~.~ ~ 6.0%
Jul-98 ' 672 37 551% 845%

Aug-98 ; 597 14 235% 620% -38St P, 40%

Sep-98 782 49 627% 907% -2n ':,
Ocl-9S 954 71 744% 1085% -3.36.: 20%

Nov-9ll . 675 46 681% 1077% -32S ~
Dec-98. 609 41 673% 8.19"10 -1.30 ~

00%
co co co

~ ~
co co co

~
co co S;

Jan-99 590 24 4.07% 5.71% -u\) ~ 'l' ~ '" ~ 'l' 'l' 'l' 'l'
.Q '" >. c: C> Q. > 0 "., '" Q.

'" " " "
., 0 .,

'"lL ::;; < ::;; -, -,
< en 0 z 0 -,

7,514 429 5.71% 8.77%

Business
AIiCLECs SWaT 300%

# Trouble # Missed % Missed %Missed Z-Value
Reports Commit's Commit's Commit's 250%

Feb-ge 17 1 588% 1130% Base < 30

Mar-98.: 42 7 1667% 19.25% '()42 :: 200%
Ap,-98 32 3 938% 1161% .() 3$:

May-98 50 6 1200% 1222% .().~::
150% -- - _. 'SWaT

Jun-91l : 49 12 2449% 1219"10 2~ :: --+-AII CLECs

Jul-9lS : 59 16 2712% 1373% 2.97 : 100%
Aug-98 : 79 9 11.39% 13.18% -047

5ep-98 149 32 2148% 1700% 144

Oct-98 144 25 1738% 2129% -114
50%

Nov-98 : 133 13 977% 1599"10 -194

Dec-98 ; 82 13 1585% 13.96% 04St
00%

co co co co co co g; co co co co '"Jan-99 126 12 9.52% 10.30°1. -0.2$ 'l' '" '" 'l' 'Z 'l' 'l' 'l' 'l' 'l' 'l'
.Q '" '" >.

~ g> Q. U ~ 0 "..,...... ., '" Q.

'" -'l
.,

" ~

~l~f~~I*~·,.
u.. ::; < ::;; < UJ 0 Z Q

962 149 15.49"10 14.62%
,.'

Missed Repair Commitments (%) . No Dispatch

Residence

All CLECs SWBT 18.0%

# Trouble # Missed % Missed % Missed Z·Value 160%
Reports Commit's Commit's Commit's

172 tFeb-98 76 11 1447% 883% 140%

Ma,-98 108 17 1574% 1075% 167 !; 120%
Ap'-98 83 5 602% 863% -0.8<1 :' ------.

May-98 l 80 4 500% 633% -049 '
100%

Jun-98 93 3 323% 588% -1.~~: 80%

Jul-9a. 115 7 6.09"10 6.30% ..Q 10 ~ 60%
Aug-911 :. 64 3 469% 512%

5ep-98 : 134 12 896% 673% 40%

Ocl-9SJ 136 8 5.60% 639% 20%
Nov-98 . 81 4 494% 516%

Dec-98 63 3 476% 4.45%
0.0%

co co co co co co g; co co co co '"Jan-9$ : 76 8 10.53% 4.20% ~ ~ ':? 'l' 'l' 'l' ell g ~ ~ 'l'
>. c:

~ g> Q. c:., '" Q. .. :I " 0 ., ..
lL ::;; < ::; -, < en z 0 ..,

1111 85 7.65% 6.76%

Business
AIiCLECs SWBT 25.0%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit·s Commit's Commit's

20.0%
Feb-9& 1 0 000% 11.02% Base < SO ,
Mar-98 . 8 1 12.50% 20.85% Base <30:

Ap,-98 : 9 1 1111% 1128% Base < 30 :: 150%

May-96 " 6 1 1667% 1317% Base < 30 :: - - - - - -SWBT

Jun-96 16 2 1250% 1373% Base < 30 f. --+-- All CLECs;

Jul-9& . 16 2 1250'10 11.72% Base < 30 :.
10.0%

Aug-98 14 0 000% 1286% Base < 3¢ §
Sep-98 " 24 4 1667% 1522% Base <3~ ;= 50%

Ocl-93 32 6 16.75% 14.39% 06~

Nov-98 19 2 1053% 1513% Base < 3C

Dec-98 10 2 2000% 1265% Base < 30 ~ 0.0%

~ III ~
co g; co

~ ~
co co co S;

Jan-9$ 36 3 7.89% 15.62'10 -1.~ : ~ 'l' ell 'l' 'l'.:. c: :; 01 Q. '0 > 0 c:.. .. Q. .. " " " 0 2l ~u.. ::; < ::;; .., ..,
< en 0 z

24 12.44% 14.21%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999

Oklahoma

•••• --SWBT

-+--All CLECs :

'.

<Xl <Xl <Xl
"I "I "I
"- tl zi';J! 0

Dispatch

- No Dispatch

8.0%

7.0%

6.0%

'.
50%

40% I~- -.- --~::ECS
30%

2.0%

10%

00%
<Xl '" <Xl '" '"~ ~

"I "I "I
> ~ "'" 0 to

(f) Z 0 ..,

Z-Value

7 52% Base < 30 .~

7 24% Base < 30 Ii
604% Base < 301

5 24% Base < 30 .~

5.67% Base < 30 .:.

ReslBus
SWBT

% Missed Z-Vaiue 1
Commit's 120%

100%

80%

~ 60%

.~j 4.0%

1046% Base < 3C

1261% Base < 30·f 20%

11.65% Base < 30 ::

9.09% Base < 30 :: 00%

6.46% Base < 30'§

9.79%

Res/Bus
SWBT

% Missed
Commrl's

nla

n/a

nla

nla

nla

n/a

% Missed
Commrl's

0/0 Missed
CommU's

o

o
o
o
o
o

# Missed
Commit's

# Missed
Commit's

All CLECs

All CLECs

o

o
o
o
o
o

UNE Loop and Port Combos

UNE Loop and Port Combos

# Trouble
Reports

# Trouble
Reports

Sep-91l

Oct-91l

Nov·96 :

Dec-96

Jan-911

Sep.~ : 0 0 nla

Oct-96 ; 0 0 nla

Nov-96 '; 0 0 n/a

Dec-OO 0 0 nla

Jan-9& 0 0 nla

12Mo. Total 0 0 nla

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999

Oklahoma

-- - - - -SWBT I
~AIICLECs:

--. '--SWBT

~AIICLECs

~
'"-,

8}
"'"-,

~.,
o

'""I
IIo

1z

'"1z
ex>
q>

8

Dispatch

IX)

"I
Q.

Jl

ex>

1

ql
C)

"<l:

ex>
"I
C)
::l
<l:

ex>
"I
C)
::l
<l:

ex>
"I
:;-,

'"q>
:;-,

Affecting Service - No Dispatch

i
<l:

,"

Hours) - Affecting Service -

o0 ~-+--+--+--+--+--+--+--+--+-_-,",""

~
"u.

00 ...-+-_1-....."'--;---;---1--+--+--_--+--1

~

10.0

150

5.0

40

20

25.0

200

20.0 r---------------------,
180

160

140

120

100

80

60

40

20

o0 ~_+-_ __;-_+_-+___+-_ __;-_t_-+____4

180 r---------------------,

180 r---------------------,
160

140

12.0

10.0

80

60

160

140

12.0

100

80

6.0

40

2.0

00 -!--I--+--;--+-_--+--+--+--I--+--I

~
u.

-""""1:

Base < 3C .:
Base < 3C .:

Base < 3C :.
Base < 3-~ .:

Base < S;;

Base <30

Base < 3:>

Base < 3:> ~

Base < 30. "

Base <3G

Base <30

Base < 3l.l ,:

Base < 30 ~
Base < 30 ,

Base < 3(l ;

Base < 3Q '
Base < 3(l ;

Base < 30 :.

Base 0( 3C ~
Base < 301=
Base < 30 :.

Base < 3¢ ':

B~e <30 ~

Z-Value

8 36 Base < 3C :.

516 Base < 3C

5.14 Base < 3Q ~

804 Base<30~

4.78 Base < 3a j
512 Base < 3C
4.00 Base < 3C :

4.34 Base < 3C .
7 20 Base < 3C <

555 Base < 3C
6 62 Base < 3-~

6.20 Base < 3(l

5.81"':11wiill1.1@i:::.

10.25

1408

1311

8.79

1383

9.24

887

8.64

1047

1121

1070

588

7.13

SWBT
Receipt to

Clear (Hrs.)

2248

34.22

22 12 Base < 3¢ :'

21 16 Base < 3(l i'
2178 0.73 :i
2251 Base < 30 ::

20 36 Base < 30 i:
27.69 Base < 30 ,:

:~.~; ~~.;; i:
22.43 -0.00 ;:
20.57 -2.03 .,

SWBT
Receipt to Z.Value::

Clear (Hrs.)

SWBT
Receipt to

Clear (HI'S.)

Residence

ReSidence

3.39

9.02

1497

787

385

640

5.37

15.59

781

679

1361

1308

10.00

7.28

19.38

Receipt to
Clear (Hrs.)

920

2428

2160

1731

25.13

2233

1590

2376

2576

22.80

1879

13.87

SWBT
Receipt to Receipt to

Clear (Hrs.) Clear (HI'S.)

Receiplto
Clear (Hrs.)

Receipt to Clear Duration - Trouble Reports

o nfa

1 130

1 307

o nJa

2 1.38

5 1.23

1 397

1 3.85

1 1635

2 153

2 298

9 4.26

Business

25

84

8
8

11

10

5

8

5
5

6

4

3

11

AIICLECs

All CLECs

AIICLECs

All CLECs

Business

467

# Trouble
Reports

44

43

26

23

31

29

24

24

39

44

64

76

# Trouble
Reports

# Trouble Receipt to
Reports Clear (Hrs.)

# Trouble
Reports

6 182 15.22

8 296 1733

9 1543 1528

2 183 1438

5 522 1582

4 1259 1406

8 841 1041

6 1278 1195

6 314 1398

15 1308 1096

20 1195 1160

~i~:::::::::::::;;::;;;2i2~3$:::::::;::::=13:i'ii6=1$EmIlmE9
.
56

112 10.40

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-911

Ocl-98

Nov-9Il
Dec-98 .

Jan-911

Feb-9>8

Mar-ge

AproSe

May~

Jun-93 .

Jul-91l
Aug-ge

Sep-ge

OctoSe

No~

Dec-93

Feb-98

Mar-9a

Apr-98

May-98

Jun-9Il

Jul-98

Aug-98

Sep-ge

Oct-93

N0v-9S
Dec-98

Jan-9&

Feb-ge

Mar-ge

Apr-93

May-9l>

Jun-98

Jul-98

Aug-98

Sep-98

Ocl-98

N0v-98

Dec-98

Jan-9&

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Oklahoma

Receipt to Clear Duration- Trouble Reports Hours Out of Service - Dispatch

Residence

AIiClECs SWBT 350

# Trouble Receipt to Receipt 10 Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 300 ..

Feb-9f> 344 1392 19.64 -510

Mar-9f> 567 2491 2896 -151
25.0

Apr-98- 414 12.61 1752 -502 200
May-9$ 495 1369 1757 -422 - -. -- -SWBT I
Jun-95 648 1422 1845 -4 4~ 150 -+--All ClECs .

Jul-9!l 643 1566 1900 -4 17
Aug-9ll 573 1383 1725 -42r> 100

Sep-9& 758 20.86 2244 -2.0S!
Oct-98- 915 2111 2513 -492 50

Nov-9$ 631 1916 2338 -428

Dec-96 545 1394 1741 -416 ..•. 0.0
co co co co co co co co co co ql Ol

Jan-99 498 13.03 15.77 -3.41 .~ 'l' '?? Ol q> 'l' q> 'l' q> 'l' 'l' q>.., ~ >. c " Ol Q. '0 > " c.. co Q. co
~ " .. 0 .. co

u. ::E « ::;
...,

« en 0 z a ...,
7,031 16.98 20

18.0AIIClECs
# Trouble Recelplto Z-Value 160
Reports Clear (Hrs.)

Feb-9ll 11 1032 Base <~::
14.0

34
<

Mar-9!l 10.64 -069 12.0
Apr-9!l 23 585 Base < 3!l ;

May-9ll 48 10.32 -031 ,
10.0

_. -- - -SWBT I
Jun-98 44 1585 1.74 ' 80 -+--All ClECs:
Jul-9!l 55 0.53

---_.~_._-

1291
60

Aug-96 71 815 -1.20
Sep-98 143 1073 -032 40

Oef-98- 138 1020 -135 ' 20
Nov-98 118 1075 -009

Dec-9ll 62 12.86 170, 00
co

~
co co co co co co co co co Ol

Jan-99 100 7.52 2 Ol q> 'l' q> 'l' Ol

~
q> 'l' q>

~ >. c " 0> 6. > " c.. co Q. co " " .. 0 .. co
u. ::E « ::;: ..., ...,

« en 0 z a ...,
12 Mo. Total 847 10.45

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service . No Dispatch

Residence

All ClECs SWBT 20.0

# Trouble Receipt to Receipt to Z-Value 180
Reports Clear (Hrs.) Clear (Hrs.)

, .
Feb-9B 36

160
844 12.44 -0.93

Mar-98 45 1263 1773 -1.58 : 140

Apr-9ll 32 7.29 1388 -133 120

May-sa 31 8.30 933 -0.3& 100
-- - - --SWBT

Jun-98 37 9.04 10.25 -041; : -+--All ClECs

Jul-98 48 678 1098 -215 .
80

Aug-9S 28 789 931 Base < 30 :: 60
.:

Sep-98 79 1263 1217 o2~:; 40
Oef.ge.· 62 1474 13.99 034 ,:

2.0
No~ 47 979 1152 -087 i:
Dec-ga 30 714 1033 -1.33- ~

0.0

~ ~
co co

~
co co co

~
co co

~Jan-9& 61 13.10 10.43 1.53 .
Ol 'l' 'l' ~ 'l' 'l' 'l'.., ~ >. c

~
Q. > <.>.. co Q. co ::> " OJ

u 0 c3 .!1Ju. ::;: « ::E .., « 0 z
536 10.50

Business
AIICLECs SWBT 180

# Trouble Receipllo Receipt to Z·Value 160
Reports Clear (Hrs.) Clear (Hrs.)

Feb-9!l 1 370 659 Base < 3-:::. 140

Mar-9ll 4 1618 1325 Base <~ 12.0
Apr-9B 3 549 838 Base < 30

May-98 1 0.05 698 Base<~ :
100

~-':~:ECSJun-96 5 360 7.66 Base<~ ;. 80

Jul-911 6 151 611 Base < 30.~ 60
Aug-98 8 3.79 8.93 Base <30 ;:

Sep-9ll 12 1267 701 Base < 30 : 40

Oef·gs 14 597 735 Base < 30 ,. 20
Nov-9!l 11 6.77 972 Base <30 i
Dec-sa 4 335 827 Base <30:.

0.0
co

~
co co co co ql co co co g; Ol

Jan-9& 26 10.33 6.69 Base < 30 'l' '?? 0; 0; ~ '! q> q> '%.., ,., C 0> 8 > <.>
II co Q. co "

::>
ii. .. 0 .. co

u. ::;: « ::;: ..., ..., en z a ...,
12Mo. Total 95 7.73 8.19
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